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YBOJ

AHnketupame rpahana /[060ja nmpoBeaeHO je y by IPOILjeHE CTEIEeHa 3aJ0BOJHCTBA
rpahaHa agMUHUCTPATUBHUM M KOMYHAJIHHMM yCIlyraMa Kao M CTEIMEH 3aJ0BOJHCTBA PAJIOM
CkymmTuHe rpajga u og00pHUKa. AHKETa je CIPOBEACHA METOIOM CIy4ajHOT y30pKa.

Cam mporiec je OCMHUIBEH TaKO J1a je aHKEeTHpame W3BPIICHO y XOJHMKY I'pajcke
ympage (Ilapa Jlymana 79 A), 1 To METOI0M UCITUTHBamka rpal)ana u rpahanku Koju Cy yrnpaBo
KOPHUCTUJIU YCIIyTe jaBHE yIIpaBe.

HcnutuBame je mposeneHo y aenemopy 2025. rogune Ha y3opky o 400 rpahana u
rpahaHku.

AHanM3upaHu Cy OJIMOBOPH KOJUM HCIHMTAHUIM W3jaBjyjy Ja Cy 3aJ0BOJHHH WM
HE33JI0BOJbHHU yCIIyrama, T€ Cy JaTH MPOLEHTH UCIUTaHUKa/Ta.

30up 3a70BOJFHUX M HE33JIOBOJPHMX HCIUTAHHMKA/Ila He m3HocH yBHUjek 100%, jep ce

jelaH 1Mo UCTIMTAHUKa/1la U3JaCHUO J1a j€ WIIM HeyTpaJlaH WX Ja He 3Ha.



3anoBosbeTBO yeayrama 'y JJIC y 2025 — ynopeanu nperJies

I'pajuxon YII1: [IponeHaT HcnMUTAHNKA/IA peMa 3a0BOJbCTBY yeayrama y JJIC 2025. rogune
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PE3VIJIITATU UCIIUTUBAKBA JABHOI' MUJEBLA

Kapaxkrepucruke y3opka
I'paduxon JEMOI1. [IpouenTyaana CTPYKTYpa HCIMTAHNUKA/IA 10 MOJLY

YeHckn, 46%

m MywKku = }KeHCcku

I'pa¢puxon JTEMO?2. [IpoueHTya Ha CTPYKTYpa HCIIMTAHUKA/IA N0 CTAPOCTH

"npeko 55", 22%
"18-35", 32%

"36-55", 46%

m "18-35" m"36-55" = "npeko 55"



I'paduxon JEMO3. [IpoueHTya Ha CTPYKTypa HCMIUTAHUKA/KOPUCHHUKA/IA MO reorpadckoj
NPUNIATHOCTH

PypanHo, 36%

Ypb6aHo, 64%

YpbaHo PypanHo

CHa0aujeBame BOAOM

I'pajduxon I11.2 [IpoueHTyajqHH yIHO HMCHUTAHMKA MIpeMa oaropopy Ha mutame II1: Koaumko cre
3a/10BOJbHHU ca CHAOAjeBameM BOJOM ?
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74% wcniutaHWKa/1a je U3jaBUIIo 1 j€ 3aJ0OBOJFHO WIIH BPJIO 33J]0BOJFHO CHAOIM]eBakbeM BOJIOM, JIOK je
8% ucrmUTaHUKa/l1a OITOBOPHIIO J1a j€ He3aJ0BOJHHO WM BPJIO HE3370BOJbHO. Haj3anoBosbHHIje 0cobe
cHaOujeBamkbeM BOJOM CYy 0C00€ Hace/beHe y ypOaHuM moapy4djuma, riaje je 85% wucnuraHuka/ia
M3jaBIJIO J1a j€ BPJIO 33J0BOJFHO MJIM 33JI0BOJBHO M 0cobOe crapocTu of 18 1o 35 roamHa, kKoje cy BpIio
3aJI0BOJbHE WM 33]10BOJbHE Y 82% ciyyajeBa. HajHe3aq0Bo/bHU]U ca cHAOIMjEeBabEM BOJIOM Cy 0C00e
cTapoct ojf 56 roauHa BuIle, Koje ¢y y 16% crydajeBa u3jaBuic aa cy He3aI0BOJbHE WM BeoMa
HE3aJI0BOJbHE, TE€ COLMjAITHO YrpoKeHe ocobe, koje ¢y y 13% ciydajeBa uzjaBuiie 1a Cy He3aJ0BOJbHE
WM BeOMa He3aJ0BOJBHE.



ujena cHadaujeBamba BOAOM

I'paduxon I12.2 IIpoueHTyaJHH YIHO MCIMTAHHKA NpeMa oarosopy Ha mnutame I12: Koauko cre
32/10BOJbHHU €A IMjEHOM CHAOIHjeBaba BOAOM?
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64% ucnuTaHuKa/11a je N3jaBHIIo Ja je 3aJ0BOJEHO WIIH BPJIO 33JOBOJEHO IIHjE€HOM CHA0IMjeBamba BOIOM
JoK je 16% ucnuranuka/ia oArOBOPHIO Ja je He3aJ0BOJHHO WM BPJIO He3a0B0JbHO. Haj3amoBosbHU U
ca IIMjeHoM cHalJujeBama BOJOM Cy ocobe crapocTu ox 18 mo 35 roguna, Koje cy BpJIO 3a10BOJbHE
WM 32/10BOJbHE 73% citydajeBa u 0coOe HaceJbeHe y ypOaHuM noapydjuma, rije je 71% ucrnmranuka/ma
M3jaBUJIO J1a j& BPJIO 33JI0BOJEHO WIIH 33/10BOJbHO. HajHEe3a10BObHU U Ca ITUjEHOM CHA0/1MjeBamba BOAOM
cy ocobe cTapoct o1 56 roauHa H BUIE, Koje ¢y y 21% ciryuajeBa u3jaBuiie 1a Cy HE3310BOJbHE HIIH
BeOMa HE3aJI0BOJbHE, Te 0co0e HaceJbeHe Y ypOaHuM mojpydjuMa y 17% ciyuajeBa usjaBuie na cy
HE3aJ0BOJbHE WIIM BeOMa HE3a/I0BOJBHE.

Hpuxkyniajame ornaga u oaABo3 cmeha

I'padpuxon I13.2 IlpoueHTyanHHm yaMO MCIMTAHHKA mpeMa oarosopy Ha mutame II3: Kosauko cre
3210BOJbHHU €a MPUKYIUbalkeM 0THA/AAa M 01B030M cmeha?
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78% wucrnuTaHWKa/lla je W3jaBWIIO Jia je 3aJI0BJBHO HIJIM BPJIO 3aJI0BOJFHO TPUKYIJAEM OTIA/a U
onBo3oM cmeha 1ok je 8% ucrnuTaHrWKa/a oJIrOBOPHIIO JIa je HE3aI0BOJLHO WITH BPIIO HE3aJI0BOJHHO.
Haj3zamoBosbHUjH ca TpHUKYIUTjalkeM OTHaza U oABo3oM cMeha cy ocobe HacesbeHe y ypaOHOM
noJipy4jy, raje je 86% wucrnuTaHuKa/Na M3jaBUIIO Jla je BPIIO 33JJ0BOJPHO WIIM 33JI0BOJBHO M 0cobe



crapocTd of 36 mo 55 ronmuna, taje je 82% wuzjaBuiio ma je BpJIO 3a0BOJHHO WIIM 3aI0BOJHHO.
HajHe3anoBospHUjU ca MPUKYILJbAakEM OTIIAJIa U 0JIBO30M cMeha cy 0co0e Koje Cy COIUjaTHO YTPOKEHE,
Koje cy y 25% ciydajeBa n3jaBuiie 1a cy He3al0BOJbHE MM BEOMa HE3aJOBOJbHE, TE€ 0CO0E CTapOCTH
on 56 roguHa W BHIIE, a Koje ¢y y 16% cnyuajeBa u3jaBWiie Ja Cy HE33aJOBOJbHE WM BeoMa
HE3a/I0BOJHHE.

Hujena npukyn/bama oTnaga u 04803 cmeha

I'pajguxon I[14.2 IlpoueHTyaqHH yAHO HMCHUTAHHKA HpeMa oAropopy Ha mnutame II4: Koamko cre
3a/10BOJbHU €A I[HjeHOM NPHUKYILUbambha 0THAaa u 01B030M cmeha?
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74% vciMTaHuKa/La je U3jaBuiIo J1a je 3aJ0BOJbHO MM BPJIO 33JOBOJHHO LIj€HOM IPUKYIIJbatba OTHala
u onBo3a cMmeha, nok je 10% ucnuranuka/na oroBOpuIIO Ja je He3aJ0BOJbHO MM BPJIO HE3a10BOJHHO.
Haj3amoBoJpHUjM ca 1MjeHOM NpUKyIUbamka OTHaAa W 0/1Bo3a cMeha cy ocobe HacesbeHe y ypOaHUM
MoJIpydjuMa, Koje Cy BpJIO 33JJ0BOJbHE HITH 33710BOJbHE ¥ 81% ciyyajeBa u ocobe crapoctu ox 18 10 35
roauHa, raje je ucrto 81% wucnuranuka//@ W3jaBUIIO Ja je BP0 3aJ0BOJBHO WM 3a70BOJHHO.
Hajue3anoBojHuju ca 11jeHOM MPHUKYILJbamka OTIaja U ofBo3a cMeha cy ocobe crapoctu o 56 1 Buiie
roJinHa, Koje cy y 20% ciyuajeBa n3jaBuiie J1a Cy He3aJJOBOJbHE WIIM BeoMa HE3a/I0BOJIjHE, Ka0 1 0cobe
KOj€ Cy COLMjaJIHO yrpokeHe, Koje cy y ucro 20% cinyyajeBa u3jaBuie J1a cy He3aJ0BOJbHE HIIM BEOMa
HE3aJI0BOJBHE.

Kananuzaumja
I'pajpukon I15.2 I[IpoueHTyJaHu yIMO MCIMTAHHKA mpeMa oaroBopy Ha mnurtame II5: Koamko cre
32/10BOJbHHU ca KaHAJIM3anujom?
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72% wcnuTaHWKa/lIa je WU3jaBUiIo Ja j€ 3aJI0BOJHHO M BPJIO 33/I0BOJHHO KaHAIM3aNUjoM JIOK je 8%
WCIHUTAaHHWKa/la OJTrOBOPHWJIO Ja je He3aJ0BOJBHO MM BpJIO He3anoBoJbHO. HajzagoBosbHHUjU ca
KaHaJTU3aIjoM cy ocobe crapoctu no 18 g0 35 roguHa, Koje ¢y BpiO 3aA0BOJFHE WJIHM 33/I0BOJbHE Y
78% cnyuajeBa, Ka0 U 0cOO€ HaceJbeHE y ypOaHMM MOJpydYjuMa, Thaje je ucro /8% ucnuraHuka/ia
M3jaBIJIO J1a j€ BPJIO 33JI0BOJHHO WIIM 33/JI0BOJHHO. HajHe3amoBOJFHHU]M ca KaHAIM3alHjOM Cy 0co0e
crapoctd 56 oxgmHa W BumIe, koje cy y 10% ciydajeBa m3jaBuiie na Cy He3aJOBOJbHE WM BEOMa
HE3aJI0BOJbHE, 0CO0C HACEIhCHE y ypOaHUM NoJpy4juMa, Koje cy y ucto 10% cinyuajera usjaBuiie na cy
HE3a/I0BOJbHE HIIH BEOMa HE3aJI0BOJBHE.

[ujena kananusanuje
I'paduxon I16.2 IIpoueHTyaHU YN0 HCIUTAHUKA NMpeMa oAroBopy Ha nutame I16: Kouko ce 3a10Bo/bHI
ca nujeHoM KaHaju3anuje?
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64% ucnuTaHUKa/la je U3jaBIIIO Ja j€ 33I0BOJHHO MJIM BPJIO 3aJ0BOJHHO IMjCHOM KaHAIU3alldje JIOK je
12% wucnuraHnKa/ia OJITOBOPWIIO Ja j€ He3aJ0BOJFHO WMIIM BPJIO HE3aqoBOJbHO. Haj3amoBosbHUjU ca
LIMjEeHOM KaHaju3aije ¢y ocode crapoctu oa 18 mo 35 roauHa, a Koje Cy BpJIO 3aJ0BOJbHE HIIH
3a70BoJbHE y 74% citydajeBa u ocobe HacesbeHe y ypOaHOM moapyyjy, raje je 69% ucnuraHuka/ua
M3jaBWJIO JIa j€ BPJIO 3aJI0BOJHHO WIIHM 3aJI0BOJbHO. HajHe3aJ0BOJjHUjU ca I[UjCHOM KaHaIHM3aluje Cy
ocobe sxeHcKor nojia y 15 % ciydajeBa usjaBuiie Jia Cy He3aJ0BOJbHE HIIM BEOMa HE3aJ0BOJbHE, Kao U
COIUjalTHO yropskeHe ocobe, Koje cy y ucto 15% ciydajea u3jaBuiie 1a Cy HE3aJ0BOJbHE WM BEOMa
HE3a/I0BOJHHE.

KBanuTera ycayre oap:kaBama JOKAJIHUX NMyTeBa (YK/bY4yjyhu 3MMcKo0)
I'pajguxon I17.2 IlpoumeHTyaj HH yAHO HMCHUTAHHKA HpeMa oAropopy Ha mmtame I17: Koamko cre
32/10BOJbHHU €A KBAJIUTETOM YCJIyre 0JpPKaBamka JOKATHUX MyTeBa (YKbYy4yjyhu 3umcko)?
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52% wucnuTaHMKa/a je HW3jaBHIO Ja je 3aJ0BOJFHO WJIM BPJIO 3aJ0BOJFHO YCIYTOM OJp KaBama
JIOKaJTHUX TyTeBe (YKIjydyjyhu u 3uMCKO oApikaBame) 10K je 33% ucrnuraHuka/ma oAroBOPHIIO 11a je
HE3aJ0BOJEHO HJIM BPJIO HE33/J0BOJBHO. Haj3amoBosbHUjH ca ycIyroM ofpskaBama JIOKAITHUX ITyTEBE
(yrijydyjyhu v 3MMCKO oJjpKaBame) Cy ocobe crapocTul o 18 10 35 roauHa, Koje Cy BpIIO 3a70BOJbHE
WK 3al0BOJbHE y 62% ciydajeBa M ocoOe HacesbeHe y PypalHHMM monpydjuma, raje je 59%
WCIIUTAaHUKA/IIAa W3jaBHJIO JIa je BPJIO 3aI0BOJHHO WM 3a70BOJbHO. HajHe3anoBONjHUjU ca yCIyrom
OJlp’KaBama JIOKAHUX TyTeBe (YKIjydyjyhu m 3uMcKo onpkaBame) Cy 0co0e Koje Cy COIUjaTHO
YIPOXKEHE, a Koje cy y 45% ciryuyajeBa u3jaBuiie 1a Cy HE3a0BOJbHE MJIM BEOMa HE3al0BOJbHE, TE 0c00e
cTapocTd 56 W BUILlE TOAMHA, KOje cy y 45% cnyuajeBa u3jaBWie Ja Cy HE3aJ0BOJbHE MJIM BEOMa
HE3a/I0BOJbHE.

PenoBHOCT yciyre op:kaBama JOKAJHUX NMyTeBa (YK/bY4yjyhu 3MMCcKO0)
I'paduxon I18.2 [IpoueHTyaanu yaino nCnUTaHNKA npeMa o10Bopy Ha nuTame [18: Koiuko cre
32/10BOJbHH ca peloBHOIIAY yciayre oap:kaBama JOKAJTHUX MyTeBa (YKJbY4yjyhu 3umcko)?

50% 44%
40%
30%
20%
20% 7%
8% 10%

10%

- m - -
0%

"Bpao "3apoBosbHK"  "HeyTtpanHu" "Hes3agoBosbHK" "Bpao "He 3Ha" "Hunje

3a40B0/bHU" He3aA0BO/bHN" oArosopeHo"

52% wucnMTaHWKa/a je W3jaBWIO Ja je 3aJ0BOJHHO WJIM BPJIO 33J0BOJBHO peloBHOLINY onpikaBama
JIOKAJIHUX IyTeBa (YKJIjydyjyhu u 3MMCKO oApkaBame) 1ok je 30% ucrnuTaHuKa/ma oAroBOpHIIO J1a je
HE3aJI0BOJLHO WJIK BPJIO HE3a10B0JbHO. Haj3a10BosbHUjH ca peoBHOIINY O/pKaBamba JIOKATHUX Ty TeBa
(yxmjydayjyhu v 3MMCKO oJjpKaBame) ¢y ocobe ctapocTs o1 18 10 35 roanHa, Koje Cy BpJio 330BOJbHE
WIK 3aJ0BOJbHE y 66% ciyuajeBa M 0coOe Hace/beHe y ypOaHUM moapydjuma, raje je 57%
WCIIUTaHHUKA/IIa M3jaBUIIO JIa je BPJIO 33JJ0BOJFHO HIIH 33710BOJbHO. HajHe3aq0BoHIjY ca peoBHOMINY
OJlp’)KaBama JIOKATHUX MyTeBa (YKIjydyjyhu U 3MMCKO OopKaBame) cy 0coOe Koje HUCY COIHjaTHO
YIpOKEHe, a Koje cy y 48% ciryuajeBa u3jaBuiie 1a cy He3aI0BOJbHE HITH BEOMa HE3a/I0BOJbHE, Te 0co0e
CTapoCTH 07 56 M BHIIE TOANHA, a Koje ¢y y 47% cilydajeBa U3jaBuiie Ja Cy He3aI0BOJbHE WIIM BEOMa
HE3a/I0BOJbHE.

IMoxkpusenoct JJIC jaBHOM pacBjeTom
I'pajguxon I19.2 IIpoueHTyaq HH yOHO HMCHUTAHHKA HpeMa oAroBopy Ha mmtame I19: Koamko cre
3a10B0/bHU ca nokpuBeHouhy JJIC jaBHoM pacBjeTom?

70%
60%
50%
40%
30%

58%

20% 11% 14% 11%
0,
10% ] 5% 1% 0%
o 1R ] — ; :
"Bpno "3agoBosbHn"  "Heytpanuu" "HesagmoBosbHu' "Bpno "He 3Ha" "Hwnje
3340B0O/bHK" He3aZ0BO/bHU" oArosopeHo"
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69% ucnuTaHuKa/1a je U3jaBIiIo Ja je 3aJ0BOJHHO I BPJIO 3370BOJbHO Nokpusenouhy JJIC jaBHOM
pacBjeToM, A0K je 16% wucnuraHuKa/1a OAroBOPWIIO Ja je HE3aJ0BOJHHO WIIM BPJIO HE3aJ0BOJHHO.
Haj3zamoBoseHuju ca mokpusenomrhy JJIC jaBHOM pacBjeToM cy oco0e HacelbeHe Yy ypOaHOM Hoapy4jy,
KOje Cy BPJIO 33JI0BOJbHE HITH 33J10BOJbHE y 78% citydajeBa u ocoOe ctapocTu oa 18 o 35 roauna, rje
je ucro 78% mcnUTAaHWKa/I[a N3jaBIIIO A j€ BPJIO 33J0BOJHHO I 330BOJbHO. HajHe3anoBopHI N ca
nokpuseHotthy JJIC jaBHOM pacBjeToM cy oco0e Koje Cy COIMjaTHO yropskeHe, a koje cy y 28%
cllyyajeBa W3jaBWJIe Ja Cy HE3aJ0BOJbHE HWIIM BEOMa HE33aJOBOJbHE, T€ HAcJbeHE y PypalTHUM
HoApyYjuMa, Koje ¢y y 26% cirydajeBa n3jaBmie Ja Cy He3aI0BOJbHE WIIM BEOMA HE3a/I0BOJBHE.

KBanuTer jaBHe pacBjeTe (OCBjeT/beHa)

I'pajguxon I110.2 TIpoueHTyaaHu yIHO HCOHMTAHMKA nmpeMa oarosopy Ha mutame I110: Koauxo cre
3a/10BOJbHHU ca KBAJINTETOM jaBHe pacBjeTe (0CBjeT/bemba)?

70%
59%
60%
50%
40%

30%

0,
20% 10% 14% 12%
10% 4%
m I R
0% |
"Bpno "3apoBosbHK"  "HeyTpanuu" "HesagoBosbHK" "Bpno "He 3Ha" "Hwnje
3340BO/bHN" He3a40BO/bHN" ofroBopeHo"

69% ncnuTaHNKa/Ia je U3jaBUiIo a je 33J0BOJHHO WIIM BPJIO 33JOBOJHHO KBAJUTETOM jaBHE pacBjeTe
(ocBjeTsbema) MoK je 16% ucnuraHuka/1a oJroBOPUIIO J1a je He3aI0BOJHHO HIIU BPJIO HE3aJ0BOJBHO.
Haj3amoBoJbHUjM ca KBaJTUTETOM jaBHE pacBjeTe (OCBjeTIhera) cy ocode ctapocTu ox 18 mo 35 roauHa,
a Koje Cy BpJIO 3aJ0BOJbHE WM 3a70BosbHEe y 80% ciyuajeBa M 0coOe Hace/beHE Y PypalHUM
nonapydjuma, raje je 76% wucnuTaHuKa/la W3jaBWIO Aa j€ BPJIO 33JOBOJBHO WM 33/I0BOJHHO.
HajHezanoBosbHUjM ca KBaXUTETOM jaBHE pacBjeTe (OCBjeTJheHa) Cy 0co0e Koje Cy COIHjaTHO
YTOp:KeHe, a Koje ¢y y 25% cityuajeBa U3jaBuiie 1a cy He3aI0BOJbHE HITH BeOMa HEe3a/I0BOJbHE, Te 0co0e
CTapoCTH 0]l 56 roanHa M BUILE, Koje ¢y y 24% ciyuajeBa u3jaBWiie 1a Cy HE3aJ0BOJbHE WM BEOMa
HE3a/I0BOJbHE.

PacnpocTpameHOCT jaBHHMX 3eJIeHMX MOBPIIMHA, UTPAJMINTA 32 Jjeny H

NMapKoBa

I'pajguxon I111.2 IlpoueH3yaJHn yAno HMCOUTAHWKA mpeMa oarosopy Ha murtame I111: Koamko cre
3a/10BOJbHHU ca pacnpocTpameHomhy jaBHIX 3e/IeHNX MOBPIIMHA, HTPAJIMIITA 32 Ajely U mapkonBa?

60%

49%
50%
40%

30%

0 16%
20% 11% ° 13%
10% 8%
° 3%
B N . m -
0% ||
"Bpsio "3apoBo/bHn"  "HeyTpanun" "HesamososbHu" "Bpsio "He 3Ha" "Hunje
3340BOJbHN" He3aa0BO/bHU" oAroBopeHo"
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60% ucnuTaHuKa/Ia je N3jaBIiIo Ja je 3aJJ0BOJHHO HIIH BPJIO 3aI0BOJFHO PACHPOCTPACHOIINY jaBHUX
3eJICHUX TOBPIIMHA, UTPANUINTA 32 Ajelly W MmapkoBa JoK je 16% umcrnuTanuka/ma oAroBOpuio jaa je
HE3aJ0BOJFHO WIJIM BPIIO HE33/J0BOJHHO. Haj3amoBOJBHHjU ca pacmpocTpameHOmmy jaBHUX 3eJeHHX
MOBPIITMHA, UTPANIUIITA 32 JAjely U MapKoBa cy ocode crapocT oa 18 mo 35 roguna, a kKoje Cy BpJIO
3aJ10BOJbHE MJIH 3a/10BOJbHE y 69% ciydajeBa 1 ocobe HacesbeHe y pypaTHUM HOAPYYIjuMa, rije je 66%
WCIUTAaHWKA/IIa W3jaBWJI0O Ja j€ BpJIO 33J0BOJPHO WM 3aq0BOJbHO. HajHezamoBospHHjH ca
pacnpocTpameHoIhy jaBHUX 3€JICHUX MMOBPIIWHA, UTPAJUINTA 32 Jjely U MapKoBa cy 0code Koje Cy
COIMjaTHO yrpokeHe, a koje cy y 20% ciydajeBa W3jaBWiie 1a Cy HE33/J0BOJbHE WM BEOMa
HE3aJI0BOJbHE, Te ocobe crapoctu o 36 mo 55 roguna, koje cy y 19% cinydajeBa u3jaBuie aa cy
HE3aJ0BOJbHE MIIM BEOMa HE3a/I0BOJBHE.

KBasureT jaBHUX 3eJIeHUX OBPIIMHA, HTPAJIMIITA 32 Jjelly U MapKoBa
I'paduxon 1112.2 IlpoueHTyaaHu yau0 HCIUTAHMKA NMpeMa oAroBopy Ha nurame I112: Kosmko
CTe 32/I0BO/bHH €2 KBAJIMTETOM jaBHHX 3eJIEHUX MOBPIIMHA, HTPAJHMINTA 32 /Ijelly U mapkoBa?

50% 46%
40%

30%

20% 18%
0

12% 12% 9%

0
- i =
(]

o - ]

"Bpao "3agoBosbHK"  "HeyTpanHu" "HesamoBosbHu" "Bpno He 3Ha" "Hwnje
3340BO/bHN" He3aA0BO/bHN" oAroBopeHo"

58% wncrmTaHWKa/1a je u3jaBUIIo Aa je 3aJ0BOJFHO MM BPIIO 3310BOJFHO KBAIUTETOM jaBHUX 3EIEHUX
MOBPIIIMHA, UTPAITHIIITA 32 JIjely U TApKOBa, JIOK je 15% ucnurannka/ia oroBopuiio jia je He3a10BOJFHO
WM BPJIO HE3a/10BOJbHO. Haj3a10BOJEHHjM ca KBAIUTETOM jaBHUX 3€JICHUX MMOBPIIMHA, UTPATUILNTA 32
Jjely U mapkoBa cy ocode crapocts ox 18 o 35 roauna,, Koje Cy BpJIO 3a10BOJbHE HIIH 33JJ0BOJBHE Y
69% ciydajeBa U oco0e HacesbeHe y ypOaHUM Moapydjuma, rije je 65% ncnurannka/ia u3jaBuio ia je
BPJIO 3a/I0BOJBHO WJIM 3370BOJBHO. HajHe3al0BOJbHHjH Ca KBAIUTETOM jaBHHX 3€JIEHHX IOBPIIHMHA,
WTpajIMINTa 3a Jjelly U mapkoBa cy ocode crapoct o 36 mo 55 romguna, koje ¢y y 19% ciydajeBa
W3jaBUiIe Jla Cy HE3aJ0BOJbHE WMIIM BEOMa HE3aJ0BOJbHE, Te 0co0e KEHCKOr Imoia, Koje cy y 18%
clly4ajeBa W3jaBHJIC J1a Cy HE3aI0BOJHHE MIIM BEOMa HE3a/I0BOJBHE.

Pajx nomoBa 31paBsba/aMOyIaHTH
I'pa¢puxon I1113.2 IlpoueHTyaJJHHU YAMO HCNMTAHMKA NpeMa oaAroBopy Ha mnurtame II13:/la am cre
32/10BOJHHU €A Pa/IoM 10MOBa 31paBjba / amOyanTama?
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77% wucrimTaHWKa/la je MU3jaBWIoO Ja je 3aJ0BOJFHO PajioM JOMOBA 3JIpaBiha/amOynaHTH JOK je 13%
WCIHMTAaHHWKa/la OATOBOPWJIO Ja je He3aoBoJbHO. Haj3agoBosbHHMje ca pagoM  JOMOBa
3apaBiba/aMOyimaHTH ¢y ocobe crapoct ox 18 mo 35 rogmna y 80% ciydajeBa n ocobe Koje HHUCY
COLIMjaTHO YrpoKeHe, Tje je 79% ucnuranuka/ia u3jaBuwio Ja je 3a10BoJbHO. HajHe3anoBospHUjE ca
pagoM J0oMOBa 3/paBiba/aMOyJIaHTH Cy COLMJAIIHO yTpoXkeHe ocobe, a koje cy y 20% cmydajeBa
n3jaBUIIe J1a Cy HE3al0BOJbHE, T€ 0co0e cTapocTH of 56 ronuHa u BuUIle, a Koje ¢y y 19% ciydajea
u3jaBuIIe 1a Cy HEe3aJOBOJBHE.

Pax Bpruha/o0panumra
I'paduxon I114.2 IlpoumeHTyaJIJHM yAMO MCHHUTAHHUKA INpeMa OArroBopy Ha nurame II14:/la am cre
3aJ]0BOJHHH ca pagoM BpTuha / o6ganumra?
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40% 37%
30%
20%
10% 4%
0% I

Oa He He 3Ha Huje oarosopeHo

0%

59% wucnuTaHWKa/lla je W3jaBWIO Ja j€ 3aJ0BOJbHO pajoM Bpruha/oOmanumTa, A0k je 4%
HCIMTaHMUKa/la OATOBOPHUIIO J1a je He3anoBoJbHO. HajzamoBosbHuje ca pamom Bpruha/oOmaHUINTa Cy
ocobe crapoctu o1 18 110 35 roauHa Koje ¢y 3a10BosbHE Y 71% ciiyuajeBa U 0co0€ Hace/beHe Yy ypOaHUM
noapydjuma, raje je 67% umcnuraHuka/na u3jaBUIIO J1a je 3a710BoJbHO. HajHesanoBosbHHjE ca pagoMm
BpTHha/obganuIITa Cy 0c00€ KOje Cy COLMjaIHO YyrpoXKeHe, a koje cy y 10% ciyuajeBa nuzjaBuiie na cy
HE3aJI0BOJbHE M 0C00€ CTapoCTH O 56 roiuHa W BHIlE, Koje ¢y ca 9% ciydajeBa u3jaBuiie Jia Cy
HE3aJI0BOJBHE.

Pajn nuBuiiHe 3alITHTE HA CIIPjedaBamy MOC/beAMIA MPUPOAHUX KaTacTpoda
I'paduxon I115.2 [IpouenTyanHu yauo MCIHTAHUKA IpeMa 00BOpy Ha nuTame [115: /la 1u cTe 3a10BO/bHI
ca paJioM MBHJIHE 3aLITHTE HA CNPHjeyaBamby NOC/beIUIA MPHPOIHUX KaTacTpoda?
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65% wucnuraHWKa/la je W3jaBWIO Ja j€ 3aJ0BOJJHO PajJoM IHMBUJIHE 3alITHTEC Ha CIIpjeuaBamby
MocIjeaniia NpupoaHux karactpoda, mok je 15% wucnuranuka/ma OATOBOPHUIIO Ja je HE3aI0BOJIjHO.
HajzamoBomjauje ca pagoM IIUBIIIHE 3alITUTE Ha CIIpjedaBamy MOCIHjeIHIa MPHPOTHUX KaTacTpoda cy
ocobe crapoctu o1 18 10 35 roauna, koje cy 3amoBoijue y 73% ciayuajeBa u ocode koje nisu socijalno
ugrozene, raje je 69% wucnmTaHWKa/la W3jaBWIIO A je 3amoBoijHO. HajHesamoBomjHHUje ca pamgom
[MBWJTHE 3alITHTE Ha CIIpjedaBary MOCKjeInla MPUPOIHUX KaTacTpoda cy ocode, a Koje Cy COIHjaTHO
yrpoxene y 40% ciydajeBa u3jaBuiie 1a Cy He3a10BOJjHE, Te ocode Koje su starosti od 56 i vise godina,
Koje ¢y y 17% cnyuajeBa u3jaBuiie 1a Cy He3aJ40BOJIjHE.

Pan LlenTpa 3a conujajnu paa
I'pajguxon I116.2 IlpoueHTyaJHHM YAHMO MCHHUTAHHKA NpeMa oAroBopy Ha mutame I116:{a am cre
3a10BOJbHU ca paaoMm LlenTpa 3a coumjaanu pag?
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69% wucrmTaHWKa/lla je W3jaBWIIO Ja je 3aI0BOJbHO panoM lleHTpa 3a coumjamam pax mok je 22%
MCIUTaHMKa/l]a OIrOBOPHIIO J1a je He3a10BoJbHO. Haj3anoBospHuje ca pagom LieHTpa 3a conmjanau paj
Cy 0co0e >KEHCKOI' IoJjia, Koje Cy 3aJoBoJbHE Yy 74% ciydajeBa U 0CO0OE HAce/beHE y PYyPaTHUM
noapydjuma, raje je 68% umcnuraHuKa/la W3jaBUIIO Ja je 3a70BoJbHO. HajHesanoBosbHHjE ca pagom
LlenTpa 3a corujayiHu paja cy 0code Koje cy MYIIKOT 1oJjia, Koje ¢y Yy 36% ciy4ajeBa U3jaBuie Ja Cy

HE3aJI0BOJbHE, T€ 0cOo0e CTapOCTH OJ 56 W BHIE TOJWHA, Koje ¢y Y 27% ciydajeBa u3jaBujie 1a Cy
HE3a/I0BOJBHE.

Pan mjecHux 3ajenHuna
I'padukon I117.2 TIpoueHTyaTHU YN0 HCIUTAHUKA NTPeMa 00BOpY Ha nmuTame [117: /a iu cTe 3a10Bo/bHM
ca pajJoM MjeCHHX 3ajeqHuna?
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15



67% wucnHUTaHWKA/I]a je W3jaBWIO Jla j€ 3aJ0BOJFHO pajoM MjecHHX 3ajemHuiia, Aok je 13%
WCIIUTAHMUKA/IIa OJIrOBOPWIIO Jia je He3aJ0BOJbHO. Haj3amoBoJbHMjE ca pajoM MjECHUX 3ajeIHHIA CY
ocobe crapoctn ox 18 nmo 35 romumna, a koje Cy 3amoBosbHE y 76% cirydajeBa M ocobe Koje HHCY
COLIMjaJTHO YIpOKeHe, Taje je 71% ucnuranuka/ia u3jaBuwio Ja je 3a10BoJbHO. HajHe3anoBospHUjE ca
PaJIoM MjeCHHUX 3ajeHHUIA Cy 0co0e KOje Cy COIMjATHO YTPOKEHe, a Koje ¢y y 28% cirydajeBa u3jaBuie
1a Cy He3aJ0BOJbHE, Te 0cobe cTapocty ox 36 no 55 roauHa, koje cy y 16% ciydajeBa uzjaBuiie 1a cy
HE3aI0BOJBHE.

Kyarypna nemasama Ha tepuropuju JJIC

I'padpukon I118.2 IlpoueHTyaaHH yAMO HCNUTAHMKA NpeMa oaropopy Ha mnurtame II18: Jla am cre
32J0BOJHH A KYJTYPHUM JlelIaBalbuMa Ha Teputopuju JJIIC?

70%
60%
60%
50%
40%

30%

23%

20% 17%

10%
0%

0%
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60% ucruTaHMKa/I1a je 3jaBUIIO Ja j€ 3aI0BOJHHO KYJITYPHUM JeliaBambuMa Ha tepuropuju JJIC, nok
je 17% ucnuraHuka/na oAroBOPUIIO Aa je He3a10BoJbHO. Haj3amoBosbHNje ca KyNTypHHUM JIelIaBambIMa
Ha teputopuju JJIC cy ocobe crapoctu o 18 1o 35 roauna, koje cy 3agoBosbHE y 65% ciydajeBa u
0co0¢ HacTameHe y ypOaHUM MOJApyYjuMa, a rije je 64% HUcnuTaHuKa/lla U3jaBuiIo Jia je 3aJ0BOJHHO.
HajnesanoBosjHuje ca KyaTypHUM fAemaBamuma Ha teputopuju JJIC cy ocobe koje cy couujaiHo
YIpOKEHe, a Koje cy y 25% ciryuajeBa u3jaBuiie Ja cy He3aloBOJbHE, Te ocobe crapoctH of 36 no 55
TOJIMHA, Koje ¢y y 21% ciyuajeBa u3jaBuiie J1a cy HE3a10BOJbHE.

Cnoprcka nemaBama Ha Teputopuju JJIC

I'padpuxon I119.2 IlpouensyajHM yaMO HCIMTAHMKA mMpeMa oAroBopy Ha mutame I119: Ja am cre
32/10BOJbHH €a CHOPTCKHM JelaBambuMa Ha Teputopuju JJIC?
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64% ucnnTaHrKa/1a je u3jaBuio Ja je 3a10BOJFHO CHOPTCKUM JAeliaBambuMa Ha Teputopuju JJIC, mok
je 14% wcnuranuka/na oAroBOPHIIO J1a je He3a0BoJbHO. Haj3a 0BobHHjE ca CIOPTCKUM JIeIIaBalkhuMa
Ha Tepuropuju JJIC cy ocobe crapoctu o 18 no 35 ronuna, a koje cy 3amgoBosbHe Y 71% cityuajeBa u
0co0e HaceJbeHe y ypOaHuUM mojapydjuma, raje je 67% ucnuraHuka/la u3jaBHiIo Ja je 3aJ10BOJHHO.
HajueszanoBospHHje ca cropTckuM AemaBamuMa Ha Teputopuju JJIC cy ocobe koje cy COIMjaiHO
yrpoxene, koje ¢y y 18% ciydajeBa m3jaBmiie na Ccy He3aJ0BOJbHE, T ocode crapocTtr ox 36 mp 55
rojuHa, Koje cy y 17% ciydajeBa usjaBuie nia Cy He3aI0BOJBHE.

Ipucryn uadopmanujama

I'padpuxon I120.2 IlpoumeHTyajqHH yAMO WCHUTAHMKA Mpema oaropopy Ha mnurtame I120: Kako 6mcre
NPOIMjeHWJIH Ball NpucTyn uHopManujama o jaBHUM NUTamkUMAa, Kao HOp. Byuery, jaBHoj moTpommu,
NPUOPUTETHMA Pa3Boja, HOBUM MHBEeCTHIHMjaMa U CJ1.7
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"Beoma n06po "YonwTeHo "Hunje "Hunje "He 3Ha" Huje ogoBopeHo
nHbopmucan" nHbopmucan" nHbopmucaH"  3amHTepecoBaH"

40% ucnuTaHuKa/1a je n3jaBuiIo Ja je Beoma 100po HHGOPMHUCAHO WM YOIIIITEHO HH(POPMHUCAHO Kaia
je y muTamy MpUCTYN HHpOpMalMjaMa O jaBHUM MUTamHMa, Kao HIp. OyyeTy, jaBHOj MOTPOUIY,
MPUOPUTETUMA Pa3B0ja, HOBUM MHBECTUIIMjaMa, U CII., JOK je 35% HCIUTaHNKa/Ila OArOBOPHIIO /1a HUje
nHpopmucano. Hajeuine nadopmricane ocode, kKaja je y muTamky IpUCTYN HHpOpManrjaMa O jaBHUM
MUTalkUMa, Kao HIp. OyIIeTy, jaBHOj MOTPOIIHH, IPUOPUTETHMA pa3Boja, HOBUM MHBECTHIMjaMa, H CII.
Cy ocobe Koje Cy COIMjalTHO yTpOXeHe, Koje Ccy BeoMa J00po HMH(OpPMECaHE WM YOIIITSHO
nnpopmucane y 45% ciydajeBa u 0coOe HacTamweHe y ypOaHuMm mnoapydjuma, raje je 43%
HCIIUTaHKUKA/I1a M3jaBUIIO JIa je BeoMa J00po uHpopMucaHo wiu yorreHo napopmucano. Hajmame
nH(popMucaHe ocole, KaJa je y NMUTalky MPUCTYN WH(OpManyjamMa O jaBHUM NHTamkUMa, Kao HIp.
OyueTy, jaBHO] TIOTPOIIKBH, IPHOPUTETUMA Pa3BOja, HOBUM HHBECTUIIMjaMa, U CII. Cy oco0e Koje cy
COLIMjalTHO yrpoXkeHe, Koje cy y 43% ciyuajeBa u3jaBuie Aa HUCY HHPOpMHUCAHE, Te 0c00e KOje JKUBe
Yy PYpaIHUM MOAPYYjuMa, Koje ¢y y npoleHTy o 39% ciydajeBa u3jaBuiie 1a HUCY HH(POPMHUCAHE.
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YK/bY4eHOCT y jaBHe pacnpase u aedare

I'padukon I121.2 TIpoueHTyaIHH yANO HCIIUTAHUKA MPeMa OATroBopy Ha nutame [121: Y nporekJie 1Buje
rojiuHe, KOJUKO MyTa cTe ce YK/bYUHJIU Y jaBHe pacnpase WIH qedaTe?
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"Buwe opg 2 nyta" "1-2 nyta" "Hunje ce yk/byumnsao" "Hnje ynosHat" Hwje oarosopeHo"

18% wmcnmTanuMKa/na je u3jaBuiIo Ja ce YKIJbYUIHMBAJIO Y MPOTEKJIE JBHje TOAUHE, Y jaBHE paclpaBe WiIn
nebare, nok je 49% ucnuraHuKa/lia OJTrOBOPWIIO Ja Ce HUje YKJbyuuBaso. HajakTuBHMjEC Kaja je y
MUTalky YKJbYUCHE, y IPOTEKIIE IBUj€ TOJUHE, Y jaBHE paclpase Win Aedare cy ocobe ctapocTd oa 56
U BHIIIE TOJMHA, Koje Cy Omie ykibyueHe y 22% citydajeBa U 0co0e KOje Cy COLMjalHO YIPOXKEHe, T/je
je 20% ucnuraHuka/lia u3jaBuIIo aa je Owio ykibydeHo. HajMame akTHBHE 0co0e, Kaja je y MUTamby
YKJbyUeH€, y IPOTEKJIE [IBUje TOAMHE, Y jaBHE pacmpaBe wid fedaTe, cy oco0e Koje Cy COLHMjaHO
yrpoxene, koje ¢y y 58% ciyuajeBa u3jaBuiie 1a ce HUCY yKJbyUUBae, Te 0cooe ctapoctu o 18 mo 35
TOIMHA, KOje ce Y IpoLeHTy oa 55% cinydajeBa HUCY YKJbYUHBaJe.

Onjena nocrojehux mexanusama yuyemha rpahana

I'padpuxon I122.2 IIpouneHTyanHH yAMO HCHUTAHMKA NpeMa oA0BOpy Ha mnurtame I[122: Kako Omcre
onyjeHnn nocrojehe mexanmsme yuemrha rpahama y 1oHomemy 01JIyKa 3a jaBHO 100po ?

40% 36% 5%
35%

30%

25% 23%

20%

15%

10% 6%

5%
0%
0%
"OpanyHo m "No6po" "MocToje, ann camo Hwuje ynosHat" "Huje ogrosopeHo"
TpaHcnapeHTHo" npo-popme paau"

29% uCTMTaHHUKA/TIa je OLWjEeHHUIIO JOOPUM WIIM OJUIMYHUM U TpaHCIapeHTHHM IocTojehe MexaHu3Me
yuenrha rpahana y JoHOMICHY OJUTyKa 3a jaBHO 100po, A0K je 36% ncnuTaHuKa/ia oAroBOpuiIo J1a OHHU
noctoje camo mpo-popme paau. Hajoosse cy ormjermnu mocrojehe mexanmsme ydvenrha rpahana y
JIOHOIIICHY OJUTYKa 33 JaBHO J00pO 0c00€ KOje Cy COLIMjaJIHO YIPOXKEHE, KOje CY Y UX OL[H]CHHIIN J00pUM
WINM OJUIMYHUM U TpaHcnapeHTHUM y 43% ciydajeBa u ocobe crapoctd on 18 no 35 romuna, rije je
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32% ucrnTaHUKa/1]a MEXaHU3ME OIUjSHIIIO JOOPUM WIJIH OJUTMYHUM U TpaHCIapeHTHUM. Hajnommuje cy
onujeHmie nocrojehe Mexanusme yuerrha rpalana y JOHOIICHY OJUTYKa 3a jaBHO J0OPO 0c00€ MYIIKOT
noixa, a Koje cy y 39% ciydajeBa H3jaBuiIe 1a MEXaHU3MH ITOCTOje IPOo-popMe pajau, Te 0code CTapOoCTH
o 36 10 55 roauHa, Koje cy y 38% ciyuyajeBa n3jaBuiie UCTO.

KBaaurer agmunucrpaTuBaux ycayray JJIC
I'padukon I123A.1 ®dpexppennuja ncNUTAHNKA PpeMa oAroBopy Ha nurtame [123A: KBaaurterom yciayre
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- 1% 0% 0% 0%
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"Bpno "3apoBosbHK"  "HeytpanHu" "HesapoosbHu" "Bpno "He 3Ha" "Hunje
3340B0O/bHUI" He3a0BO/bHU" ofroBopeHo"

91% wucnuraHWKa/l@ je M3jaBWIO J1a j€ 3aJ0BOJbHO WJIM BPJO 3aJ0BOJBHO KBAJIUTCTOM
apMuHucTpatuBHUX yeayra JJIC, nok je 1% ucnuranuka/ia oAroBOpHUIIO /1a je He3aA0BOJHHO WIN BPIIO
He3a0B0JbHO. Haj3amoBosbHIje ca KBamuTeTOM aqMuHicTpaTuBHEX yeiyra JJIC cy ocobe HacesbeHe y
ypOaHuUM mozpyYjuMa, Koje Cy BpJIO 33/J0BOJbHE WM 33/10BOJbHE y 94% ciydajeBa 1 oco0e >KEHCKOTr
moJia, raje je 93% ucnuraHuka/1a u3jaBuiio J1a je BPJIo 3aJ0BOJHHO MJIH 3aJI0BOJHHO.
HajHe3anoBosbHUje ca KBaiuTeToM aaMuHucTpatuBHUX yciayra JJIC cy ocobe koje Cy COLHMjaHO
yrpoxene u 'y 3% cilydajeBa U3jaBuiIe Ja Cy He3a10BOJbHE MM BPJIO HE3a10BOJbHE, TE€ 0CO0E CTAPOCTH
56 u BuIlIe TOIMHA, KOje CY Y 2% cllydajeBa u3jaBuiic Jia Cy He3aI0BOJbHE WIIM BPJIO HE3aI0BOJBHE.

bp3una agxmMunucrpaTuBHux yeayra 'y JJIC
I'paduxon I1236.2 IIpoueHTya HH yANO HCIIMTAHMKA MpeMa 0AroBopy Ha nuTame I1236: Bp3nHom ycayre
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"Bpsio "3apoBosbHK"  "HeyTtpanuu" "HesamososbHu'" "Bpno "He 3Ha" Huje
334,0BO/bHN" He3a[0BO/bHK" ofoBopeHo"
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90% ucnuTaHuKa/1a je U3jaBrUIIo J1a je 3aJ0BOJHHO MIIH BPJIO 33JOBOJHHO OP3MHOM aJIMUHHCTPATUBHUX
yenyra JJIC, nok je 2% wucnuTaHuKa/lia OJrOBOPHIIO J1a je HE3aJ0BOJHHO WIIM BPJIO HE33JOBOJHHO.
HajzamoBoseHuje ca Op3uHOM anmMuHucTpaTuBHUX yciyra JJIC cy ocobe HacesreHe y ypOaHUM
MoJpydjuMa, Koje Cy BpJIO 3aJJ0BOJbHE HIIH 3370BoJbHE Y 93% ciydajeBa u ocobe ctapocth o 18 o 35
roguHa, rtaje je 92% wucnmTaHWKa/a W3jaBWIO a je BpIO 33J0BOJBHO WM  33I0BOJHHO.
HajuesanoBossHuje ca Op3nHOoM agmuHHcTpaTBHEX yeuyra JJIC cy oco0e Koje Cy COIHjatHo yTposKeHe
u Koje cy y 8% ciryuyajeBa n3jaBuie Ja Cy HE3aJOBOJbHE HIIH BPJIO HE3a10BOJBHE, T€ 0CO0OE CTApOCTH O
36 o 55 ronuHa, koje cy y 4% ciy4ajeBa U3jaBuie Ja Cy HE3a40BOJbHE WM BPJIO HE3a10BOJBHE.

Jbyba3noct ocodsba y JJIC
I'padguxon I2311.2 IlpoueHTyaJHH YIHMO MCHUTAHHKA MpeMa oaropopy Ha mutame I123I: Jby6a3noct
ocod/ba
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"Bpsio "3apoBosbHK"  "HeytpanHu" "HesamososbHu" "Bpnio "He 3Ha" "Hwnje
334,0BO/bHN" HEe3a[0BO/bHN" 0ZroBOpHO"

90% wucnuTaHUKa/Ia je U3jaBWiIo Ja je 33JJ0BOJHHO WM BPJIO 33J0BOJJBHO JhyOasHomhy ocosbja JJIC,
1ok je 1% umcnuranuka/na oAroBOpuiIo Aa je He3aA0BOJHHO MIIM BPJIO He3anoBoJbHO. Haj3anoBossHuje
ca Jpy0azHorhy oco6sba JJIC cy ocobe KEHCKOT 1M0JIa, Koje Cy BPJIO 33JJ0BOJbHE WM 33710BOJbHE Y 92%
ciydajeBa U oco0e cTapocTu 56 rojguHa u Bulle, rije je ucto 92% ncnuraHuka/ia u3jaBuio aa je BpJio
3aJJ0BOJBHO WJIM 33710BOJbHO. HajHe3anoBospHUje ca jpybaszHouhy ocobsba JJIC cy counjanHo yrpoxene
ocobe, koje cy y 5% cilydajeBa u3jaBuiie Jia Cy He3a0BOJIjHE UK BPJIO HE3aI0BOJIjHE, T€ 0CO0E MYIIKOT
nouxa, koje cy y 3% cirydajeBa u3jaBuiie a Cy He3aJ0BOJbHE HIIH BPJIO HE3aI0BOJBHE.

3Hame 0codsba y JJIC
I'paduxon [123/1.2 IpoueHTyaIHU YIMO HCIUTAHUKA NIPpeMa 0AroBopy Ha nutame 23/1.: 3Hame 0cod/ba
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3340BOJbHN" HEe3aa0BOsbHN" of0BOpEHO'

20



90% wucrniuTaHWKa/1Ia je W3jaBUIIO J1a je 3aJI0BOJHHO WM BPIIO 3370BOJBHO 3HameM ocobija JJIC, ok je
1% wucnuTaHuka/lla OJroBOPHIIO JIa je HE3aJ0BOJFHO HIIM BPIO HE3amnoBoJbHO. Haj3amoBosbHHjE ca
3HameM ocobspa JJIC cy ocobe HacespeHE y ypOaHWM MOApPyYjHMa,, KOje Cy BPIIO 3aI0BOJHHE WIIH
3asioBoJbHE y 93% ciyuajeBa u oco0e KEHCKOT 1oua, T1je je 92% ucnuranuka/ia u3jaBuiio Ja je BpJio
3aJI0BOJGHO WJTM 33/10BOJbHO. HajHesamoBosbHHUje ca 3HameM ocobiba JJIC cy commjanHo yrposkeHe
ocobe, koje cy y 3% ciydajeBa HM3jaBWIE Ja Cy HE3aJ0BOJbHE WMJIM BPJO HE33J0BOJBHE, TE€ 0CO0e
crapoctu 36 mo 55 romunHa, koje cy y 2% ciydajeBa M3jaBWIIE Ja Cy HE33J0BOJBHE WM BPIIO
HE3a/I0BOJHHE.

Hujene axmuaucTpaTuBHux yeiayray JJIC
I'paduxon I123E.2 IIpoueHTyaJHHN yIH0 HCIUTAHUKA MpeMa oAroBopy Ha nutame 23E: llujena ycayre
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"Bpno "3apoBosbHK"  "HeyTpanHu" "HesapososbHu" "Bpno "He 3Ha" "Hwuje
3340B0/bHU" He3aa0BObHN" oArosopeHo"

86% wncrmTaHMKa/1a je N3jaBmuIIo J1a je 3a10BOJHHO MM BPJIO 33J0BOJFHO IIHjEHOM aJIMUHHUCTPATUBHUX
yeayra JJIC nox je 3% uWcmuTaHWKa/Ia OArOBOPWIIO Ja je HE3aJ0BOJHHO WIIM BPIJIO HE3aI0BOJHHO.
HajzamoBosbHuje ca 1ujeHoM agmuuucTpaTuBHHX ycnyra JJIC cy ocobOe HacesbeHe y ypOaHuUM
MoJpydjumMa, Koje Cy BpJIo 3a10BOJbHE WM 3370BoJbHE Y 88% cityuajeBa u ocobe KOje HUCY COLMjaTHO
yrpoxkene, taje je 88% wucnuraHMKa/ma W3jaBWIIO J1a je€ BPJO 3aJ0BOJFHO WJIM 33J]0BOJBHO.
HajnesanoBosbHHje ca nujeHoM agMuHUCTpaTuBHUX yciyra JJIC cy conujanHo yrposkeHe oco0e, Koje
cy y 18% ciydajeBa u3jaBuiie aa Cy HE3aJ0BOJbHE WM BPIIO HE3aJOBOJbHE, T€ O0COOE HaceJheHEe y
PYpaHUM TOApYy4YjuMa, Koje cy y 6% ciydajeBa U3jaBuie Jla Cy He3aI0BOJHHE HIIH BPJIO HE3a0BOJBHE.

PenoBHu cacTanuu og0opHuKa ca rpaanuma
I'paduxon [12456.2 IlpoueHTyaIHU YAHO MCTUTAHNKA MTPeMa OAroBopy Ha nuTamwe 23b: PeqoBHuU cacTaHuu
ondopHuka ca rpahanuma
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21



53% wucnuTaHrKa/na je ONMjeHWwIo AOOpHM WM BeoMa JOOpUM pEIOBHE CacTaHKE ONOOpHHUKA ca
rpahanuma, 1ok je 11% craHoBHHMKA OATOBOPHJIO Ja HE IMOCTOjE WM Ja HUCY YIO3HATH Ca HUMA.
Haj6osbe cy onmjeHmie peoBHE cacTaHKe OoM0OpHHKa ca rpahjanmma ocobe koje kuBe y ypOaHUM
MoJpydjuMa, Koje Cy UX OLWjSHUIN JOOpUM 1K BeoMa 1o0puM y 58% cnyuajeBa u ocobe cTapocTH o1l
18 mo 35 ropuna, raje je 57% ucnuTaHWKa/Lla OLMjEHMIO Ha UCTU HauuH. Hajnommuje cy onujenune
penoBHE cacTtaHKe of0opHMKA ca rpaljaHnMa ocole Koje )KHBE y PypalTHUM IOAPYYjuMa, Koje Cy HX
onujeHmwie HernoctojehuMm wimM jJa HUCY ymo3Harte ca muMma y 14% ciydajeBa, Te 0cobe Koje cy
COIMjAITHO YTpokeHe, Koje ¢y y 13% ciydajeBa nase UCTy OIjeHy.

PenoBHu TepMuHM 32 KOMyHuKanujy I'pagonayveninuka ca rpahannma

I'paduxon I12411.2 IlpouentyaiaHu yauo mpeMa oaropopy Ha mutame [12411: PenoBHm TepMuHH 3a
KomyHukaumjy I'pagonadennuka ca rpahanuma
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"Bpno pobpo" "No6po" "HeytpanHo" "Henoctojehe"  "Huje ynosHat" "Huje

oArosopeHo"

53% wucnuTaHMKa/lIa je OLMjeHUIO JOOpUM WM BeoMma TOOPHUM pPEeIOBHE TEPMHUHE 3a KOMYHUKAIU]Y
I'panonayennuka ca rpahanuma, 10k je 12% craHOBHMKA OATOBOPHIJIO J1a HE MOCTOjE€ WM J1a HHUCY
yrno3Hatu ca muma. Hajoosbe cy olujeHuie pefoBHE TEPMHUHE 3a KOMyHHKanujy ['pajoHaveHuka ca
rpahanuMa cy ocobe ctapoctu of1 18 10 35 romuHa, Koje ¢y UX OIUjSHIIN JOOPHM WIIM BeoMa JJ00pUM
y 60% ciryuajeBa u ocobe HacesbeHe y ypOaHUM MOJpydjuMa, raje je 57% ncnuraHuka/ua OLujeHUII0
Ha UCTW HauuH. Hajnommje cy onujeHuse peloBHEe TepMUHE 3a KOMyHHKanuWjy ['pamoHadenHuka ca
rpahannMa cy ocoOe Koje Cy COIHjalTHO YyTPOXKeHe, KOje Cy WX OIjeHHIIe HermocTojehnM nin 1a Hucy
yrno3Hare ca wuMa y 18% ciyuajeBa, Te 0co0e¢ HaCTambEeHE y PypaHUM MOApYyYjuMa, Koje cy y 16%
clly4ajeBa Jajie UICHTUYHY OI[jeHY.

HNurepHer komynnkanuja usmel)y rpahana n cay:xom JJIC

I'padpuxon I124/1.2 IlpoueHTyanHM yaMo HCIMTAHMKA NpeMa oAropopy Ha nurtamwe 24J[: UHTepHer
komyHukanuja uzmel)y rpahana u cayxou JJIC
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55% wucnuTaHuKa/Ia je OUMjeHmI0 A00OpUM WM BeoMa JOOpUM MHTEpHET KOMyHHKauuje usmehy
rpahana u ciyx6mu JJIC, nox je 10% craHoBHHKa OATOBOPHIIO /1a HE TIOCTOj€ WM 1a HUCY YTIO3HATH ca
mrMa. HajOospe cy omujeHmne mHTepHET KoMyHuKammje n3mely rpahana m cmyx6m JJIC ocoGe
crapoctu o1 18 no 35 roauHa, Koje Cy MX OLUjeHWIH Jo0puM min Beoma goopum y 60% ciyuajeBa u
oco0e MyIIKor nosna, raje je 59% ncnmTanuka/na OnMjeHnIo Ha NCTH HauuH. Hajmommje cy onujeHume
WHTEPHET KOMyHHKaIuje n3Mely rpahana u cimyx6u ko 0coba HaCTakeHUM Y PypPaTHAM TOPYIjHMa,
KOje Cy MX OIMjeHMJIe HemocTojehuM win Ja HHUCY ymo3HaTe ca muMma y 14% ciydajeBa, Te ocobe
crapocTH 56 1 BHIIE TOIMHA, Koje cy y 13% cirydajeBa asie HACHTHYHY OLjeHY.

IHocrojehn mexanusmu yuyemha rpahana y ne¢punncamy npuopurera JJIC

I'paduxon I124E.2 IIpoueHTyaqHu yAMO MCIUTAHHMKA NMpeMa oArosopy Ha nurtame II24E: ITocrojehum
MexaHusmMuma yiaemrha rpalana y negpunncamy npuopurera JJIC
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53% ncnuTaHuKa/ua je ouujeHusIo 1o0pruM 1l BeoMa 1oopum nocrojehe mexannsme yuentha rpahana
y nedunucamy npuopurera JJIC, nok je 12% craHOBHHMKA OJrOBOPWIIO Ja HE MOCTOje WIX Ja HUCY
yno3Haru ca mwuMa. Hajoosse cy omujermie nocrojehe mexanusMe ydemtha rpahana y neduHucamy
npuopurera JJIC ocobe crapoctu on 18 mo 35 romuHa, Koje Cy MX OIUjESHWIN JOOpPUM HIIM BeoMma
nobpum y 58% ciydajeBa n oco0e HacTameHe y ypOaHUM MoApydYjuMa, raje je 57% ncnuraHuka/ua
OIMjeHWI0 Ha WCTH HauwH. Hajmommje cy onumjenmne mocrojehe mexanmsme yuemha rpahana y
nepunucawy npuoputera JJIC ocobe koje Cy COIMjaHO YIPOXKEHE, KOje Cy WX OIUjeHHIIC
HernocTojehuM uiM a HUCy yro3Hate ca muMa y 23% ciyudajeBa, Teé 0co0e HaceJbeHEe Yy pypalHUM
noJpydjuma, koje cy y 17% cnydajeBa naje uJIeHTUYHY OIjeHY.

Kanbe (mpuryxk0e, NPUTOBOPH) MPeMa JOKAJIHOJ BJIACTH
I'paduxon I125.2 IIpouenTyaaHu yauo MCIMTAHUKA MpeMa OAroBopy Ha mutame I125: Jla am cte Mkaaa
YJIOKIJIH 2KAJ0y (MpUTYKOY, NPUTOBOP) MpeMa JOKAJTHOj BIACTH, Y OHJI0 Koje cMUcIy?
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11% wucnuTaHuKa/La je TMO3UTHUBHO OATOBOPWIIO Ha muTame "Jla 1M cTe MKaxa YIOXKWIH Kanly
(mpuTy)0Yy, IPUTOBOP) MPEeMa JIOKATHO] BIAaCTH, y Ouio kojeM cmuciy?", nok je 89% ucnuranuka/ma
oarosopmiio HeratuBHO. Hajuenthe cy ynarane »xanbe conujanHo yrpoxkene ocobe y 35% cirydajeBa u
0co0e crapocT o 56 W BuIIe roauHa, raje je 17% ucnurannka/nia u3jaBuio Ja je yiaraio xaiuoe.
Hajmamu 6poj xanbu ynaxy ocobe crapoct ox 18 1o 35 ronuna, koje cy y 94% ciydajeBa uzjaBuiie
7a HHUCY yiaraie >kan0y, Te ocobe HacTameHe y ypOaHHM monapydjuma, Koje sU y 92% cmydajeBa
W3jaBUIIC 1a HUCY ylaraie >kaioy.

PjemaBame kauaom

I'paduxon 1126.2 IIpouenTyaaHu yAMo HCHIUTAHUKA MpeMa OAroBopy Ha mutame I126: /la u je nokaana
BJIACT Ha GWJIO KOjU HAYMH PUjellInia Bally Kajuoy?
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Oa He "Huje ce »kanuo/a" "Hwnje oarosopeHo"

87%

3% UCIUTAaHMKA/Ia j€ TIO3UTUBHO OJIrOBOPUIIO Ha UTame "Jla 11 je jJokaaHa BiacT Ha OWJIO KOjU HAYMH
pujemnna Bamry xxan0y?", nok je 10% ncnuranuka/ma ogroopuiio HeratueHo. Hajuemrhe pjereme Ha
x)aynbe cy nobujasie ocobe Koje cy colujaiHo yrpokeHe y 28% ciiydajeBa M 0co0€ HacTambeHE Y
pypaiHUM nozapy4juma, raje je 14% ucnuranuka/na u3jaBuiio Ja je JIOKajHa BJIACcT pHjela xajly.
Hajmamu Opoj pjemema 1o xandu OMIBEXKH ce KOJ COLHMjaIHO YrpoKeHUX ocoba, koje cy y 8%
clly4ajeBa U3jaBUJIC Ja UM HUje pHjelieHa xanba, Te 0co0e HacTameHe Y ypOaHuM MoApyYjumMa, Koje ¢y
y 4% cnyuajeBa u3jaBuiie Ja BUXOBE XKallOe HUCY pHjeLICHE.

IIpunagHOCT COMjaTHO YIPOKEHUM rpynamMa

I'paduxon I127A.2 IIpouneHTya/IHM yau0 HCIUTAHMKA NpeMa OAroBopy Ha murame I127A: Jla s cre
NMPUNATHUK HeKe 0] yrPoKeHuX rpymna?
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10% wcnuTaHUKa/1a je MO3UTHBHO OJrOBOPUIIO HA IHTame "Jla i CTe NPUNa HUK HEKE O]l COLMjaTHO
yrpoxkenux rpymna?”’, nok je 90% wucnuraHuka/ma oAaroBopmio HeratuBHO. O] CBHX COLMjajHO
yrposkeHnx ocoba crapoctr o 56 roanHa u Bume y 12% cimydajeBa u ocode crapoctu ox 36 1o 55
roguHa, riaje je 11% ucnuranuka/ia u3jaBuiio aa je yrposkeHo. HajMmamu Opoj u3jaBa o MPUIaIHOCTH
KaTeropuju COIMjaTHO YIPOXKEeHHX rpahana 3a0uibexeH je Kox ocoda crapoctu oa 18 mo 35 godina,
Koje cy y 93% ciryuyajeBa u3jaBuiie a HUCY yIpokeHe, Te 0co0e MyIIKor 1moia, koje ¢y y 91% ciydajeBa
W3jaBuIIe 1a HUCY YTPOXKEHE.

CTpyKTypa COUMjaJTHO YIPOKEHUX HCIIUTAHUKA Y AaHKETH

I'padukon I1275.2 [IponenTyajHu yAMo HCIIMTAHUKA NMpeMa oArosopy Ha nurtame [1276: Kojoj counjanno
YrpoKeHO0j rpynu mpumnajare?
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"HesanocneH/a" "Ocoba ca "MoBpaTHuK/pacesbeHa "MpunagHUK pomcKe "Opyro"
MHBanuagmutetTom" ocoba" nonynauuje"

VY 21% cnyuajeBa HCIIMTAHUIIM CY U3jaBUIIH Ja Cy He3anochaeHu. CoIMjaiHO YTPOXKEeHE 0C00e CTapoCTH
56 u BuuIe TonuHa, UMajy Hajeehu yauo HezamocieHux ocoba ox 50%. CouujanHo yrpoxkeHe ocode
KEHCKOT II0JIa MMajy APYTH IO BEJIHMYMHHM YOHO He3amociaeHux ocoba on 35%. VY 36% cmyuajeBa
WCTIMTAaHWIIN KOjU CY COIMjAITHO YIPOXKEHHU Cy M3jaBHIIM Ja cy ocobe ca uHaBimuaureToM. CoIujamHo
yrposkeHe ocode crtapoctu of 36 1o 55 ronvHa, nMajy HajBehn yauo ocoba ca maBamuanTeToM o1 58%.
CorujasiHo yrpokeHe 0co0e MYIIKOT 10JIa UMajy IPYTH 110 BEJIMYHMHH YAHO 0C00a Ca HHBAIUIUTETOM
on 56%. V 12% ciyuyajeBa HMCHMTAaHMLN KOjU CY COLMjaJHO YIPOXKEHH Cy H3jaBHIM Ja Cy
noBpaTHuLM/pacesbaHa Jua. CoujaIHo yrposkeHe ocobe HacesbeHe y ypOaHUM MOApyYjuMa, UMajy
HajBehu yaro NOBpaTHUKA/pacibeHuX Jinia o 21%. [Ipyru no BeJIMUMHU Y10 OBPaTHHUIIN/pacesbeHa
nmua cy ocobde crapoctu of 18 10 35 ronuna u To 20%. U 7% citydajeBa HCIIMTaHUIIM KOjU CY COLIjaTHO
YIPOXKEHU U3jaBHIIU CY Jla 0cOo0e poMcke HarmoHaHoCTH. COIUjaIHO yrpoxkeHe ocode crapoctu o 18
1o 35 ronuHa, uMajy Hajeehm yamo ocoba pomcke HammoHamHocTd o1 20%. ColgjanaHo yrpoxeHe
0c00€ KEHCKOT I10J1a, IMajy JAPYTH 110 BEIMYNHH yIUO 0co0a poMcke HarmoHanHocTH o1 18%.
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CTpyKkTypa He3anmocJeHnX 0c00a Koje Cy y4eCcTBOBaJIe y AHKETH

I'paduxon I271(.2 IIpoueHTyaJiHM yIHO MCIMTAHMKA NpeMa OAroBopy Ha mnurtame II27I[: Ako je
UCIUTAHUK He3amocjieH?

B "Marbe og 2 rognHe"

B "Buwe opg 2 roguHe"
50%

50%

IHo3naBamwe og0opHuKka y CKynmTHHHA rpajaa

I'pajguxon I128.2 IIpoueHTya/IHH yAUO MCHUTAHHKA NMpeMa oAroBopy Ha mutame [128: /la i Bam je
TMO3HATO Ko cy ogdopHunn y Ckymmruau rpaaa [060j?

70% 65%
60%
50%
40%

30%
21%
0,
20% 14%
10%
0%

0%
[a He He 3Ha Huje ogrosopeHo

65% mcrmTaHNKa/11a je MO3UTHBHO OJrOBOPHIIIO HA MHTame "Jla 1 BaM je MO3HATO KO ¢y OJ00pHUIH Y
Cxymmruan rpaga J1o60j?", nox je 14% wcnuranmka/ma oaroBopwio HeratuBHO. Hajuemthe cy
OJIrOBOPWIIM MOTBPAHO HAa MHUTamE ,,J]a 1 BaM je mo3Hato Ko cy oxdopHuiM y CKymmTHHU rpajga’?*
ocoOe HacesbeHe y ypbanuM noapydjuma y 70% ciydajea u ocode crapoctu ox 18 1o 35 ronuna,, rje
je 67% ucnuTanuka/na noTBpaHO onrosopuio. Hajuenrhe cy oarosopuie oxpuyHo Ha nutame "Jla mn
BaM je M03HaTO KO cy on0opHuIr y CKynmTHHI? Cy 0co0e HaceJbeHe y PypallHUM TOJpy4juMa, Koje
cy y 21% cmyuajeBa mane ogpudaH oAroBop, Te ocobde crapoctu ox 18 no 35 roamna, koje cy y 19%
cilydajeBa Jiajie OJJpuyaH OJroBop.
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ITo3naBame 0100pHMKA W3 MjeCHe 3ajeHULIE

I'padguxon I129.2 IIpoueHTyaJlHH yAUO HMCHHTAHUKA NpeMa OAroBopy Ha mutame [129: /la au Bam je
MO3HATO KO Cy 0100PHMIM U3 Balle MjecHe 3ajeHune?

70%
62%

60%
50%
40%

30%
21%

20% 17%
10%
0%
0%
He

[a

He 3Ha Huje ogrosopeHo

62% ucnuTaHuKa/1a je MO3UTHBHO OJrOBOPWIIO HA NHTamke "/la T BaM je Mo3HAaTO KO Cy 0J00pHHIN
u3 Bamle MjecHe 3ajennune?", mok je 17% wucnuraHuWka/ma oAroBopwio HeratuBHO. Hajuemhe cy
OJTrOBOPHWJIM IOTBPAHO Ha MUTame ,,Jla 1M BaM je mo3HaTto KO Cy OAOOpHHLIM M3 Balle MjecHe
3ajenHune? ocode crapoctr ox 18 mo 35 roamna, y 66% cirygajeBa n ocobe HacTameHe y ypOaHUM
noapy4juma, raje je 65% ucnuranuka/ia noTBpAHO oaropopwio. Hajuemrhe cy oaroropuiie oapuvHo
Ha nuTame "Jla u BaM je 1o3HaTo KO Cy 0J0OpHHUIIM U3 Ballle MjecHe 3ajeAHuLe?" ocode CTapoCTH 0x
18 mo 35 romuHa, koje cy y 21 % ciyuajeBa gane oJpuuUaH OATrOBOP, TE COLMjaTHO YIrPpOXeHe ocole,
koje cy 20% cirydajeBa farne ofpudaH OIrOBOP.

OcTBapuBame KOHTAKTA ca 0100PHIUKOM

I'paduxon I130.2 IIpouenTyaj iy yauo HCMUTAHUKA MpemMa oArosopy Ha nurtame I130: [a am cre mkan
CTYNHJIM Y KOHTAKT €2 000PHUKOM ?

60%

50%
50%

40%

30% 28%
22%

20%

10%
0%
0%
Oa He He 3Ha Huje oarosopeHo

50% wucnuTaHMKa/Ia je MO3UTHUBHO OATOBOPUIIO Ha muTame "Ila M cTe MKaj CTynand y KOHTAaKT ca
onbopuukoM?", mok je 28% wucnHMTaHMKa/La OATOBOPWIIO HeraTHBHO. Hajuemhe cy oxroBopmin
MOTBPJHO Ha IHUTame ,,Jla JIu cTe MKaja CTynajld y KOHTaKT ca OJ0OPHHKOM?“ oco0e HaceJbeHe Y
ypbanum monpydjuma, y 54% ciyuajeBa m ocobe crapoctu 56 roamHa u Bumie, ruaje je 53%
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WCTIHMTaHHUKa/la OTBPAHO oArosopuio. Hajuemhe cy oarosopuie oxpuyHo Ha nmuTame "a mu cre
WKaJl CTYTIAIH Y KOHTAKT ca 0A00pPHUKOM? Cy COILMjaTHO yrpoxeHe ocode, koje ¢y y 38% ciydajeBa
Jiane ofpuyaH OAroBop, Te ocode cTapocTy o1 36 1o 55 roauHa,, Koje cy 30% ciryuyajeBa gaje oapuvaH
OJIrOBOP.

HauuH ocTBapuBama KOHTaKTa €a 000PHUKOM

I'paduxon I131.2 IIponeHTyaHH yIHO HCIIMTAHMKA NpeMa OAroBopy Ha mutame I131: Jla gu cre nako
CTHHJIH Y KOHTAKT €a 0I00PHUKOM?

60%
51%
50%

40%

30% 28%
21%

20%

10%
0%
0%
Oa He He 3Ha Huje oarosopeHo

50% wucrmuTaHuKa/Ia je TO3UTHBHO OATOBOPWIIO Ha MHTame "Jla Jn cTe J1ako CTYyNWiIM y KOHTaKT ca
onbopuukoM?", nok je 21% wucnuraHumka/ma oxroBopwiio HeratuBHO. Hajuemhe cy oaroBopwim
MOTBPIHO HA MUTAKE ,,J]a JIK cTe J1aKo CTYNUWIM Y KOHTaKT ca 0JJ00PHUKOM?* ocobe ctapocTu ox 18 10
35 romuna y 56% cnyuajeBa U oco0e HacesbeHE Y ypOaHuM mojpydjuma, raje je 55% ucnuranuka/ia
noTBpaHO oxrosopuio. Hajuenrhe cy oarosopuie oapuyHo Ha nutame "Jla jau cTe JaKo CTYHHIH y
KOHTAKT ca 0J00pHUKOM? Cy COILIMjaIHO yrpoxeHe ocole , koje cy y 28% citydajeBa jajne oapuyaH
OJIrOBOP, T€ 0c00€ HACTamEHE Y PYPATHUM HOAPYYjUMa, Koje cy 26% ciydajeBa aajie ofpHyaH OAr0BOpP.

Onjena paga CkynuTuHe rpajia-oq00pHUKa
I'paduxon I132.2 IIponeHTya/IHN yIHO HCIIMTAHMKA MOpeMa oArosopy Ha nurame [132: Kako onjemyjere
paa CkynmTuHe paga-og00pHuKa?

45%
40%

40%
35%
35%
30%
25%
20%
15%
10%
10% 9%
5%
5% .
0% |

"Bpsio "3apoBo/bHn"  "Heytpanuu" "HesagoBosbHK' "Bpsio "He 3Ha" "Huje
3340BO/bHN" He3a40BO/bHN" oarosopeHo"
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49% wcnuTaHUKa/Ta je U3jaBUIIo J1a je 3aI0BOJHHO MITH BPJIO 33J0BOJFHO HA MHTamkEe ,,Kako orjemyjere
paa CkynintuHe Tpana-oa00pHUKa?™, ok je 6% ucrnuTaHuKa/Ia OJroBOPUIIO Ja j¢ He3aJ0BOJHHO WIH
BpJIO He3a0BOJbHO. Haj3anoBosbHUjU pamom CkymmiThHe Tpaga u oA0opHHKA ocobe crapoctd 56
TOJIMHA U BUILE, KOj€ CY BPJIO 3a/I0BOJbHE WU 33JJ0BOJbHE Y 56% ciyuajeBa u ocobe ctapoctu ox 18 1o
35 rommna, taje je 53% wWcnMTaHWMKa/Ia W3jaBWIO 1A je BPJIO 330BOJBHO WM 33/I0BOJBHO.
HajuezanoBospaHjH ca pajom CKyNIITHHE Ipaga-0J00pHHUKA Cy COIUjATHO YTPOKEHe 0co0e, Koje ¢y y
10% ciyuajeBa n3jaBuiie a cy He3a10BOJbHE WIIM BeOMa He3al0BOJbHE, T 0co0e cTapocTh of 36 10 55
roauHa, Koje cy y ucro 10% ciydajeBa u3jaBuiie 1a Cy He3a10BOJbHE HIIM BEOMa HE3aOBOJBHE.

Yunanpujehewe paga Ckynmurune rpaga
I'paduxon I133.2 IpoueHTya Hu yAN0 HCIUTAHMKA NPeMa oAroBopy Ha nutame [133: Koju
cerMeHT pajga CKynuTHHe rpaja Tpeéa yHanpujeauTu?

B TpaHcnapeHTHOCT

24%

B KomyHMKaumja ca
rpahaHuma

42%

B KBanuteT goOHeceHux

oA4/yKa
34%

PenoBHo npoBolheme onjeHe paga CkynuTuHe rpajaa

I'paduxon I134.2 TIpouenTyanHu yauo HCIUTAHUKA NIpeMa 0AroBopy Ha nurame [134: Jla 1 cmartpare fa
0m ce onjena paga CKynumTHHe Irpaja Tpedaja peA0BHO MPOBOAUTH ?

80%
71%

70%
60%
50%
40%
30% 28%
0
20%
10%
1% 0%

0%
Ja He He 3Ha Huje oarosopeHo
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71% wucruTaHWKa/lIa je MO3UTHBHO OJATOBOPIIIO Ha muTame "Jla mu cmarpate na O ce oljeHa paaa
CkynuTrHe rpaga Tpedana pe1oBHO IpoBoAuTH ?", MoK je 1% ucnuTannka/ua 0AroBOPHIO HETaTUBHO.
Hajuernthe cy oaroBopuiy MOTBPAHO HA MUTamE ,,J]a u cmaTpare na 6u ce onjeHa pana CKyHIITHHE
rpaja Tpebajia peIoBHO MPOBOAUTU? 0COOE KOje Cy COIUjaHO yrpoxkeHe y 75% cirydajeBa u ocode
crapoctu ox 18 1o 35 roguna,, raje je ucto 75% mcnuTaHuKa/Ia TOTBpAHO oaroBopwio. Hajuenthe cy
OJITOBOPHIIE OJIPUYHO Ha muTame "[la u cmatpare fja 6u ce orjena pana CKyniITHHE rpaja Tpedana
PEAOBHO MPOBOIUTH? ocole cTapocTu 56 M BHIlE TOAMHA Koje ¢y Y 1% ciydajeBa majie oapuyaH
0JIr0BOp, Te 0co0e MYIIKOT I10J1a, Koje ¢y y ucto 1% ciydajeBa gajne ogpudaH OATOBOP.

Hauun onjemsuBama paga CKynumTuHe rpaaa
I'paduxon I135.2 [TponeHTya Hu yAN0 HCIIMTAHUKA NIPeMa oAroBopy Ha nutame [135: Ha koju
HAYMH TPeda BPIIUTH OujeHy?

B AHKeTOM
32%
© Heku apyrru Ha4YMH
48%

u
MpucycrtBo npeacraBHuKka M3

Ha cjegHuuama Cr
20%
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OBPA3JIOKEIBE

AHKeTe 0 3310BOJbCTBY rpahana Jlo6oja

I'pax [1060j o1 2016. roguHe mpoBoAM aHKETY Tpah)aHa 3a OljeHy CTEeTeHa 3a]J0BOJHCTBA
KaKO aJIMHHUCTPATHBHUM TaKO M KOMYHAJIHMM yciyrama. [lopem Tora, UCTpakUBameM ce
eI pa3yMjeTH HUBO 3aJ10BOJbCTBA pasioM CKyIMIITHHE Ipaja U 0100pHHUKA.

MeT010J10TMja HCTPAKUBAHA

HcTtpaxuBame ce BpIIM METOJOM CIydyajHOI ojabupa, Kako Ou ce OCHUrypao
pernpe3eHTaTuBaH y30pak rpahana Jlo6oja. AHKeTa ce o7iBHja y mpocTopujama I'pajcke yrpase,
y yiuiu [apa lymana 79 A.

VY neuemOpy 2025. y anketu je yuectBoBaio ykymHo 400 rpahana. McrpaxuBame ce
dokycHpano Ha MPUKYIUbAKkE OJrOBOpa O HHMXOBOM 33/I0BOJBCTBY WIIM HE33/I0BOJCTBY
MPYKEHUM yCITyrama.

HNuTepnperanuja pesyjarara

OxaroBopu Ha aHKETY Cy aHAIM3UPAHU Kako OU ce yTBPJUO MpoleHar rpahana Koju cy
OuM 33710BOJFHU WITU HE3a/I0BOJbHH yciyrama. Mel)yTuMm, BayKHO je HAaIOMEHYTH Ja YKyIaH
MpOLIEHAT 3aJOBOJbHUX M HE33J0BOJBHUX HCNUTaHUKa HUje yBHjek jenHak 100%. OBo
OJICTyTIam€ je 300T TOora IITO HEKU UCIMUTAHULIM UCKa3y]y HEyTpallaH CTaB WM U3PaXKkaBajy ca
,,HE 3HA"".

Oo0jaB/buBam-€ pe3yiaTrara

Hana3u ankere he OuTH 1OCTYIIHU JaBHOCTH U 00jaB/bEHU HAa 3BAaHUYHO] WeO CTpaHUIIH
I'pana JloGoja.

Ilpensnaray u oopahusayu
[NPEJJIAT'AY: TPAJOHAYEJIHHUK

OBPADBUBAY: OIJE/BEBLE 3A  CTPATEIIKO IUIAHHUPAKBE, EBPOIICKE
MHTEI'PAIIMIE U JIOKAJIHI EKOHOMCKU PA3BOJ
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Ha ocHoBy unana 39. cras 2. 3akoHa o JjokainHoj camoynpasu (CinykOeHu riaacHuk PemyOnmke
Cprcke 6poj 97/16 u 36/19), unana 35. craB 2. u unana 76. Ctaryra ['pana J1060j (,,Ciyx0eHun
rinacHuk ['paga J1o60j“ 6poj 1/17), unana 128. Ilocnoauka o paxy Cxymmrtuae ['paga [[060j
(,,Cmyx6enu rmacuuk ['pama J1o60j“, 6poj 1/17), Ckymmruna I'pana [o6oj, Ha cjemHuiu
OJIp’KaHO]j J1aHa 2026. ronune, T0HOCH

3AKJbYUAK

(1) Ckymmruna I'paga ycBaja M3Bjemiraj o pesyiraTuMa Mjepema 3aJ0BOJCTBa rpaljaHa
jaBHHM yciyrama 3a 2025. roguny.

(2) 3akspyuak JJOHECEH HAKOH TMpeICTaB/bamba I3Bjemiraja o pesyiaTaTtuMa Mjeperba
3aJI0BOJbCTBA Ipal)aHa jaBHUM yciryrama ogoopHuiimMa CKyIIIITHHE Tpaja.

(3) OBaj 3akspyuak o6jaButu y Ciyx6eHom riacHuky I'pana Jlo0oja.

32



